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M
r. Kris Clarkson, Dean of Students 

(208)282-2794
Dr. Lew

is Eakins, Director, Public Safety
(208)282-2515
Dr. Rick Pongratz, Director, Counseling and Testing 
(208)282-2130
M

r. Brian Sagendorf, Director, Hum
an Resources 

(208)282-2517
Dr. Lyn Redington, Vice President, Student Affairs 
(208)282-2794
The ISU CAT Team

 com
bines expertise in the areas  

of law
 enforcem

ent, m
ental health, student support, 

em
ploym

ent law
 as w

ell as other legal issues. 

The goal of the CAT Team
 is to provide an integrated 

and coordinated process for identifying and        
responding to students, faculty, staff, and other     
individuals w

ho m
ay be at risk of harm

ing        
them

selves or others. 

If you’re not sure w
here to start, 

ISU Care and Threat (CAT) Team
 

Offi
ce of the Dean of Students 

(208)282-2794
https://w

w
w.isu.edu/deanofstudents/

student-support/ 

On-Cam
pus 

              
Idaho State University Public Safety 
(208)282-2515
isu.edu/publicsafety/

Off Cam
pus 

       
Pocatello Police Departm

ent 
(208)234-6100

Idaho Falls Cam
pus—

Idaho Falls Police Dept.   
                                       

(208)529-1200
M

eridian Cam
pus—

Ada County Sheriff 
(208)377-6790

 

Counseling and Testing Services (ISU)*      
(208) 282-2130          isu.edu/ctc/ 
South East Idaho Behavioral Crisis Center 
(208)909-5177
University Health Center
(208)282-2330

Idaho Falls Cam
pus—

Counseling and Testing 
                           

(208)282-7750
M

eridian Cam
pus—

Counseling and Testing  
(208)373-1723

Title IX Coordinator 
(208)282-3964
isu.edu/aaction/title-ix-notice-of-non- 

 
discrim

ination/ 
Gender Resource Center   
(208)282-2805
Rape Victim

 Advocacy and Dom
estic Violence                              

Fam
ily Service Alliance         

(208)232-0742

University Health Center   
(208)282-2330

Portneuf M
edical Center

(208)239-1000

Idaho Falls– E. Idaho Regional M
edical Center

(208)529-6111
M

e ridian- St. Luke’ s M
edical Center

(208)706-5000

Academ
ic Advising   

(208)282-3277

Student Success Center
(208)282-3662
isu.edu/success/

Student Affairs  
(208)282-2794

Disability Services 
(208)282-3599

Equity and Inclusion
(208)282-3964

International Program
s Offi

ce
(208)282-4320

University Housing
(208)282-2120

University Om
budsperson  

isu.edu/om
bud 
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 LISTEN ACTIVELY.  Don’t interrupt, or inject your feelings.  Your 
caring but silent attention will be invaluable. 

 NEVER BLAME them for being assaulted.  Even if the student  
reports feeling responsible, say clearly and caringly that it wasn’t 
their fault. 

 ASK before you touch. Don’t assume that physical contact, even 
a gentle touch or hug, will be comforting to a survivor.  Be      
patient, give them the space they need. 

 INFORM the student that certified victim advocacy services are 
available. 

 Family Service Alliance (208) 232-0742 

 INFORM the student that you are glad that they chose to 
tell you, and that you must now inform certain individuals 
within the University, including those that can offer them 
the best support and resources, such as the Title IX Office. 

TAKE ACTION.  Per Idaho State University policy (ISUPP 3100),  

Inform the complainant that certified victim advocacy services are 
available from Family Service Alliance (208) 232-0742 

Refer complainant to the Title IX Office and notify the Title IX Office 

The Family Educational Rights and Privacy Act (FERPA) permits         
communication about a student of concern under the following         
circumstances: 

 ISU may disclose personally identifiable information from an 
“educational record” to appropriate individuals in connection with 
a health or safety emergency.  Information may be released to   
parents, police, or others, if knowledge of the information is      
necessary to protect the health or safety of the student or other 
individuals.  

 Information can be shared with University personnel when there is 
a specific need to know and should be limited to the essentials of 
University business. 

 Observations of a student’s conduct or statements made by a    
student are not “educational records” and are therefore not      
protected by FERPA.  Such information should be shared with    
appropriate consideration for student privacy. 

The Student Code of Conduct sets forth standards of student  behavior 
and conduct necessary for the maintenance of a campuys where ideas 
are freely exchanged, University property and processes are              
safeguarded, and conflicts are peacefully resolved.  Each Idaho State 

University student shall be expected to have knowledge of the 
contents of the Student Code of Conduct from the date of the 
student’s application to the University.  Examples of behavior 
prohibited by the Code include: 

Physical assault, sexual assault, sexual misconduct, or domestic 
violence 

Threats causing a person reasonably to be in sustained fear of 
one’s own safety or the safety of their immediate family 

Intoxication or impairment through the use of alcohol or con-
trolled substances to the point where one is unable to exercise 
care for one’s safety 

Obstruction or disruption of teaching, research, administration, 
disciplinary procedures, or other University activities 

Sexual harassment 

Racial, ethnic, religious, sexual orientation, disability, gender 
identity/expression, and other forms of harassment 

Stalking, hazing, and disorderly behavior 

 

 Are irritable, sad, unduly anxious,               
withdrawn, confused, lacking motivation or 
concentration, seeking constant attention, 
showing lack of hygiene, or demonstrating  
bizarre, erratic, or concerning behaviors       
including references to self-harm. 

 Interfere in Idaho State University’s learning     
environment with behavior that is reckless,      
disorderly, aggressive, defiant, destructive, 
threatening, and dangerous to self or          
dangerous to others. 

 

Typical stalking behaviors include: 

 Repeated phone calls to home or work,               
including hang-ups 

 Unsolicited letters, email messages, or               
text messages 

 Unsolicited contact through any                           
social media 

 Unsolicited sending or leaving of gifts 

 Notes on car or at personal residence 

 Surveillance behaviors, both on foot              
and by car 

 Unexpected appearances at frequented      
places (e.g. classrooms, stores) 

 Contacting friends, family or co-workers     
without consent or knowledge 

 Searching public and private records to         
get personal information 

 Vandalism (residence, car, personal             
possessions) 

 Entering residence to move things or steal  
personal items 

 Safety first.  The welfare of the student and      
the campus community is our top priority     
when a student displays threatening or              
potentially violent behavior. 

 Trust your instincts. Seek consultation             
from your department chair, supervisor,              
the CAT Team, or ISU Counseling and    
Testing Services. 

 Ask students if they feel their functioning             
is impaired, or have thoughts of harming      
themselves or others. 

 Avoid threatening, humiliating, or                       
intimidating statements. 

 

 Maintain a record of all incidents/events 

 Keep all correspondence (e.g. notes, letters, 
emails, voicemails, Facebook messages, text   
messages, etc.) 

 

 Always report serious or persistent               
inappropriate behavior to the Office of the 
Dean of Students. 

 Share information and consult with              
appropriate University personnel to              
coordinate care for the student. 

 Safeguard the student’s privacy rights 

 Keep CAT Team and the Dean of Students in-
formed of new concerns. 
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